STATE OF WASHINGTON 

DEPARTMENT OF LICENSING 

PO Box 9020 Olympia, Washington 98507 

April 28, 2014 
Crystal Byers 

Rockwood Property Management LLC 
1421 N Meadowwood Lane Ste 200 
Liberty Lake, WA 99019 

Dear Crystal: 

Thank you for your letter dated April 21, 2014 appealing the denial of your request for Vehicle/Vessel 
contract that you received on April 17, 2014. As the Chief Administrative Officer, I will be handling the 
review of your appeal. I hope to have my review completed before May 21, 2014. 

During that time, if you have any questions or concerns, please contact me at (360) 902-3961 or by email 
jrice(g)dol.wa.gov . 


Sincerely, 

Jairus Rice 

Chief Administrative Officer 
WA Department of Licensing 


cc: Public Disclosure Office 


Skip a trip - go online www.dol.wa.gov 

We are committed to providing equal access to our services. 

If you need accommodation, please call 360-902-3600 or TTY 360-664-0116. 











